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Mission:

The mission of the American Samoa Community College is to foster successful student learning
by providing educational programs and high quality services that will enable students to achieve their
educational goals and to contribute to the social, cultural, political, economic, technological, and
environmental well-being of American Samoa.

To fulfill this mission, the College, as an open admission United States accredited Land Grant
institution, provides access to associate degree and certificate programs of study. These programs prepare
all students including those who are educationally underserved, challenged, or non-traditional for:

» Transfer to institutions of higher learning

*  Successful entry into the workforce

¢ Research and extension in human and natural resources
¢ Awareness of Samoa and the Pacific
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Participating Divisions

AMERICAN SAMOA COMMUNITY COLLEGE

April 8,2014

May this document serve as a reference for ASCC Internal Review purposes for all
Institutional Divisions/Programs. The provided signatures below indicates that the
respective Supervisor, Dean, or Director received his/her Divisional Survey Analysis

compiled by the Office of Institutional Effectiveness.
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Institutional Program Review

1) Current Relationship to ASCC

Percent Respon

age ses
Faculty | 22.4 47
Adjunct Faculty | 0.0 0
:gsqzj:;sltrative/Prof S 10.5 22
Staff .  64.3 135
Other [ ] 2.9 6

Total responses: 210

2) Please select the appropriate Division you are in:

Percentage Responses

Academic Affairs I 9.6 20
Student Services [ ] 5.3 11
Trades and Technologies [ ] 2.4 5
Teacher Ed/ ASBEP [ ] 4.3 9
Samoan Studies Institute [ 3.8 8
CAPP [ | 1.4 3
Institutional Effectiveness [} 1.9 4
Finance . 7.2 15
Human Resource Office ] 1.9 4
Management Information System S 5.3 11
Physical Facilities Management ] 12.4 26
Admissions/Registration/ Financial Aid [ ] 2.9 6
Community and Natural Resources ] 18.2 38
Student Support Services (] 1.0 2
AELEL [ 2.9
Small Business Development Center (] 1.9
UCEDD [ | 1.0
Other ] 16.7 35
Total responses: 209

3) For each of the following statements, please indicate which
answer most closely expresses your view of the institution at the
current time.

WASC Standard 1: Defining Institutional Purposes and Ensuring
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Educational Outcomes.

Strongl
Strongl Neutra Disagr Yy Respons Average
Agree .
y Agree | ee Disagr es Score
ee
1. ASCC has clearly stated purposes 116 76 17 1 0 1.54/5
(e.g. Mission Statement, Strategic (55.24 (36.19% (8.10% (0.48% (0.00% 210 (30.80%
Plan, etc.) defining its values. %) ) ) ) ) )
e U DR S 173/ 5
, purp (41.43% (44.29 (13.81 (0.48% (0.00% 210  (34.60%
(e.g. learning outcomes for majors ) %) %) ) ) )
and General Education). ° °
) . 65 84 49 9 3 2.05/5
3. ASCC has an effective Leadership (30,950, (40.00 (23.33 (4.29% (1.43% 210 (41.00%
ystem: ) %) %) ) ) )
. . . 69 99 34 7 1 191/5
7. ASCC Is committed to Academic (35 g6% (47.14 (16.19 (3.33% (0.48% 210  (38.20%
reedom.
) %) %) ) ) )
5. ASCC demonstrates appropriate 63 96 40 9 2 2.00/5
responses to the increasing diversity  (30.00% (45.71 (19.05 (4.29% (0.95% 210 (40.00%
in the community. ) %) %) ) ) )
6. ASCC has education as its primary
purpose and operates with 75 84 35 13 3 1.98/5
appropriate autonomy without (35.71% (40.00 (16.67 (6.19% (1.43% 210 (39.60%
influence from political, religious, or ) %) %) ) ) )
other entities.
7. ASCC truthfully represents its 65 93 44 7 1 1.98/5
programs, services, and grievance (30.95% (44.29 (20.95 (3.33% (0.48% 210 (39.60%
procedures. ) %) %) ) ) )
8. ASCC evaluates the implementation 59 93 48 8 2 2.05/5
of governance and operating (28.10% (44.29 (22.86 (3.81% (0.95% 210 (41.00%
procedures. ) %) %) ) ) )
191 /5
(38.10
%)
4) WASC Standard 2: Achieving Educational Objectives through core
functions, such as teaching and learning, scholarship and creative
activity, and support for student learning
Strongl
Strongl Neutra Disagr Yy Respons Average
Yy Agree .
| ee Disagr es Score
Agree
ee
appropriate content, and standards 66 99 35 . 8 2 1.96 /5
X - : o~ (31.43 (47.14 (16.67 (3.81% (0.95% 210 (39.20%
with sufficient number of qualified q D o
facult %) %) %) ) ) )
aculty
10. All ASCC degrees have clearly 80 96 33 1 0 210 1.79/5
dAeafined admiccinne and aradiiatinn (RR 1N ras 71 (15 71 (N 4AR0 (N NNO/ (2B KRN0/
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requirements. %) %) %) ) ) )
70 96 41 2 1 1.90/5
;3£cﬁ|:11Ae§CC degrees have measurable 3333 (4571 (19.52 (0.95% (0.48% 210  (38.00%
%) %) %) ) ) )
12. ASCC provides a general education 80 98 31 1 0 1.78/5
program that develops measurable (38.10 (46.67 (14.76 (0.48% (0.00% 210 (35.60%
outcomes. %) %) %) ) ) )
13. Major programs at ASCC prepare 65 111 31 3 0 1.87/5
students for a career and a fulfilling (30.95 (52.86 (14.76 (1.43% (0.00% 210 (37.40%
life. %) %) %) ) ) )
14. ASCC expectations of learning
outcomes are clearly reflected in its 67 98 36 7 2 1.95/5
support areas, such as admissions, (31.90 (46.67 (17.14 (3.33% (0.95% 210 (39.00%
advising, library, and technology %) %) %) ) ) )
resources.
15. ASCC faculty takes collective 61 108 36 5 0 1.93/5
responsibility for developing and (29.05 (51.43 (17.14 (2.38% (0.00% 210 (38.60%
sharing learning outcomes. %) %) %) ) ) )
16. ASCC academic programs provide 55 111 40 3 1 1.97/5
students ongoing feedback about their (26.19 (52.86 (19.05 (1.43% (0.48% 210 (39.40%
performance. %) %) %) ) ) )

. 61 92 52 4 1 2.01/5
2RSS LI Bl L i El (29.05 (43.81 (24.76 (1.90% (0.48% 210  (40.20%
regularly reviewed. %) %) %) ) ) )

18. ASCC actively values and 51 106 46 6 1 2.05/5
disseminates innovation and creative (24.29 (50.48 (21.90 (2.86% (0.48% 210 (41.00%
activity. %) %) %) ) ) )
19. ASCC promotes appropriate 58 106 40 4 2 1.98/5
linkages among teaching, student (27.62 (50.48 (19.05 (1.90% (0.95% 210 (39.60%
learning, and service. %) %) %) ) ) )
20. ASCC regularly examines the
; 60 94 44 10 2 2.05/5
needs of its students and makes (28.57 (44.76 (20.95 (4.76% (0.95% 210  (41.00%
improvement to the learning %) %) %) ) ) )
environment. ° ° °
21. ASCC has co-curricular programs
: e . 51 114 40 4 1 2.00/5
integrated with its academic goals and 459 (54,20 (19.05 (1.90% (0.48% 210  (40.00%
programs that support student %) %) %) ) ) )
professional and personal growth. ° ° °
22. ASCC provides all students timely 51 103 47 8 1 2.07/5
and useful advising about academic (24.29 (49.05 (22.38 (3.81% (0.48% 210 (41.40%
requirements. %) %) %) ) ) )
23. ASCC provides student support
services, such as financial aid
! ) i 66 103 35 5 1 191/5
advising, career counseling, library, 37 43 (49,05 (16.67 (2.38% (0.48% 210  (38.20%
and information services designed to %) %) %) ) ) )
meet the need of ASCC's diverse ° ° °
students.
. 53 97 50 8 2 2.09/5
ﬁgéfssgfctfadfsqf:fZi'lj’dz;"t‘s"des forthe 7554 (46.19 (23.81 (3.81% (0.95% 210  (41.80%
‘ %) %) %) ) ) )
1.96 /5
(39.14

%)
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5) WASC Standard 3: Developing and Applying Resources and
organizational Structures to Ensure Sustainability

25. ASCC employs a sufficient number
of diverse and qualified faculty to
conduct its programs.

26. ASCC employs a sufficient number
of diverse and qualified staff to
support its programs.

27. ASCC practices concerning faculty
and staff are appropriate for
recruitment, workload, incentives, and
evaluation.

28. ASCC provides faculty
development activities to improve
teaching and learning consistent with
its purpose and educational outcomes.

29. ASCC's financial resources provide
sufficient support for its educational
programs.

30. ASCC's physical resources provide
sufficient support for its educational
programs.

31. ASCC provides access to sufficient
and appropriate information and
technology resources to support
learning.

6)

Strongl

Y
Agree

50
(23.81
%)

49
(23.33
%)

43
(20.48
%)

46
(21.90
%)

42
(20.00
%)

48
(22.86
%)

53
(25.24
%)

Agree

115
(54.76
%)

111
(52.86
%)

110
(52.38
%)

929
(47.14
%)

95
(45.24
%)

101
(48.10
%)

102
(48.57
%)

Neutra
|

37
(17.62
%)

40
(19.05
%)

41
(19.52
%)

55
(26.19
%)

54
(25.71
%)

47
(22.38
%)

40
(19.05
%)

Learning and Improvement.

32. ASCC's organizational structure
and decision-making processes are
clear and consistent with ASCC's
purposes.

33. ASCC has an independent Board
that exercises appropriate authority
over ASCC's vision and mission.

R4 ASCC adminictratinn nravides

Strongl

Y
Agree

53
(25.24
%)

56
(26.67
%)

5N

Agree

110
(52.38
%)

929
(47.14
%)

104

Disagr
ee

7
(3.33%
)

8
(3.81%
)

14
(6.67%
)

(3.81%

15
(7.14%

11
(5.24%

12
(5.71%
)

Neutra Disagr

42
(20.00
%)

44
(20.95
%)

a3

ee

3
(1.43%

)

8
(3.81%

)

11

Strongl
Yy
Disagr
ee

1
(0.48%
)

2
(0.95%

WASC Standard 4: Creating an Organization Committed to

Strongl

Yy
Disagr
ee

2
(0.95%
)

3
(1.43%

)

2

Respons Average
es Score

2.02/5
(40.40%

)
2.06/5
(41.20%

)

2.15/5
(43.00%
)

210

210

210

2.15/5
(43.00%
)

2.26/5
(45.20%
)

2.14/5
(42.80%

)

2.10/5
(42.00%
)

2,13 /5
(42.51
%)

210

210

210

210

Respons Average

es Score

2.00/5

210  (40.00%
)

2.06/5

210 (41.20%
)

210 210 /8
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effective leadership and management  (23.81 (49.52 (20.48 (5.24% (0.95% (42.00%
at all levels of the college. %) %) %) ) ) )

35. ASCC's faculty exercises effective

academic leadership to ensure 26 113 34 6 ! 1.97/ 5
- ) Lo . (26.67 (53.81 (16.19 (2.86% (0.48% 210 (39.40%
academic quality and maintain ASCC's %) %) %) ) ) )
educational purposes and character.
36. ASCC periodically assesses and 60 105 43 1 1 1.94/5
reviews the effectiveness of the (28.57 (50.00 (20.48 (0.48% (0.48% 210 (38.80%
academic and co-curricular programs. %) %) %) ) ) )
37. In order to match the strategic
objectives and priorities set by the 51 106 49 4 0 2.03/5
college, ASCC's planning process (24.29 (50.48 (23.33 (1.90% (0.00% 210 (40.60%
defines and aligns its resources with %) %) %) ) ) )
its priorities.
38. ASCC's planning processes and 49 113 41 7 0 2.03/5
assessment data include evidence of (23.33 (53.81 (19.52 (3.33% (0.00% 210 (40.60%
educational outcomes. %) %) %) ) ) )
z?fé?cisvcecqlzsa?itaypsggﬁ::;laantceea;s)cedures >0 102 >1 3 4 2.097 5
I (23.81 (48.57 (24.29 (1.43% (1.90% 210 (41.80%
based on assessment of institutional % o o
: o) /o) %) ) ) )
effectiveness.
41. ASCC's institutional research is 49 115 40 6 0 2.01/5
sufficient and effective to meet ASCC's (23.33 (54.76 (19.05 (2.86% (0.00% 210 (40.20%
purposes and educational outcomes. %) %) %) ) ) )
42. ASCC has clear, well-established
policies and practices for gathering 52 103 45 7 3 2.08/5
and analyzing information that lead to  (24.76  (49.05 (21.43 (3.33% (1.43% 210 (41.60%
a culture of evidence and %) %) %) ) ) )
improvement.
43. A_SCC's faculty engage in o_ngoing 52 111 41 5 1 2.01/5
PIRISHEES Ol el ) Slte] U TRl (24.76 (52.86 (19.52 (2.38% (0.48% 210  (40.20%
using the results to improve the %) %) %) ) ) )
curriculum and teaching methodology.
44. ASCC in_volves al_umni employers 38 95 57 16 4 2.30/5
and others in assessing the (18.10 (45.24 (27.14 (7.62% (1.90% 210  (46.00%
effectiveness of its educational o o o
o) /o) %) ) ) )
programs.
2.05/5
(41.03

%)



